INTRODUCTION
Nurses play an essential role in health-care delivery. They are known to be advocates for health promotion, educators of patients and the public about the prevention of illness, and provider of care to assist in the curative and rehabilitative aspects of the complex treatment for each individual, and it is remarkable that no other health-care provider has these extensive roles. [1] However, health-care organizations around the globe face a stark shortage of registered nurses. [2] In Saudi Arabia, there is a persistent shortage of registered nurses with a remarkable number on its turnover rate. [3] It is noteworthy that an enormous portion of the nursing workforce in Saudi health-care institutions is composed of expatriates, with Saudi nationals covering only 29.1% of the entire nursing workforce. [4] This shortage is caused by educational, system, social, and individual factors.
into practice which serves as the foundation of nursing practice in the health-care delivery. [5] However, it is evident in the nursing literature that a high in turnover rates, particularly among new graduate nurses, is caused by poor training, lack of support systems, and extreme stress in the working environment. [6] It is remarkable that successful nursing internship programs which are composed of teaching and learning were recognized to help the new graduates to transition from novice to advanced beginner who could demonstrate performance within the set standards and cope in real situations. [7] The most crucial factor that affects the clinical learning experience of nursing students is the relationship between the staffs and the nursing interns as this facilitates the learning process in the clinical areas. [8, 9] Nursing students anticipate a supportive clinical environment that is innovative and highly individualized where they feel that they are an essential part of the health-care team. [10] The clinical assignments allow nursing students to acquire essential qualities of caring, critical thinking skills, application of knowledge, competence, and clinical skills. Thus, it is important that each member of the health-care team should contribute to providing a positive clinical experience which facilitates the advancement of the clinical competence of the nursing students. [9] However, the nursing students reported negative experiences in the clinical setting that provided a negative impact on students' attitude and confidence which in turn impeded their learning. Specifically, the nursing students have recognized that one of the barriers to learning in the clinical setting is their poor interpersonal relationships with clinical staff and preceptors. [11] Furthermore, the experience of severe incivility has led the nursing students to abandon the program in several instances. [12] Nursing schools should be cautious in safeguarding the students' experiences to effectively meet the clinical objectives and proficiently bridge the gap between theory and practice. [13] The nursing students in Saudi Arabia should successfully finish their internship for 1 year to register and get professional classification. [14] It is noteworthy that an average of only 9.1% from those nursing graduates successfully passed the board examination given by the Saudi council, and the identified factors were poor preparation, theoretical education, and clinical learning. [15] Thus, this study explored the challenges and difficulties faced by nursing students during their internship year. The knowledge about the barriers that could hinder their learning in the clinical environment is essential to assist the nurse educators as well as the staffs in the clinical setting to develop appropriate strategies to facilitate the progress of the clinical competence of the nursing interns.
SUBJECTS AND METHODS
This study aimed to explore the challenges and difficulties faced by nursing students during their internship year.
Thus, the present study used descriptive qualitative design to explore the new perspectives on this area. [16] Internship year was defined as the 1-year intensive clinical practicum in the hospital by the nursing students after graduation to be eligible to register and take the board examination given by the Saudi Commission for Health Specialties.
Permission to conduct the study and ethical clearance was secured from various colleges of nursing in the Qassim Region, namely Qassim University, AlGhad Private Colleges, and Buraydah Colleges. The authors obtained the list of nursing interns for the academic year 2016-2017 from each college, and then, they were chosen using simple random sampling. Those who were under internship training in Qassim hospitals for at least 6 months were included in the study. However, those interns from the bridging program who have had previous job experience before the internship year were excluded from the study. Signed informed consent was secured from each student before they participated in this study.
Data were acquired using face-to-face semi-structured interview which consisted of a general and nonspecific question "what are the challenges and difficulties you have encountered during your internship year?" Furthermore, the participants were asked to elucidate any points they mentioned with specific examples which they could then expanded upon. The interviews were conducted between December and February 2017 based on the availability and convenience of each participant in a quiet area within their workplace. In this study, the data saturation was satisfied after interviewing the 15 th participant, and the researchers verified it by interviewing two more participants. Thus, this study included a total of 17 nursing interns. Each interview lasted between 20 and 30 min which was recorded with permission from all the participants. Then, all the recorded interviews were carefully transcribed. The interviews were conducted in Arabic, and then, the researchers translated the written transcripts into English and have it validated by a language expert both in Arabic and English. Confidentiality was maintained by ensuring that the recorded interviews and transcripts were stored in a secure location which can only be accessed by the researchers involved. Furthermore, the pseudonym was assigned to each participant to maintain their anonymity.
Data were analyzed using thematic content analysis which involves four stages, namely comprehending, synthesizing, theorizing, and re-contextualization. [16] Comprehending is the first stage wherein the researchers are getting familiar with the data which took place during the frequent playback of recorded interviews while being transcribed by the researchers. The next stage is synthesizing which involves the initial scrutinizing of data into some form of a pattern wherein the norms and variations can begin to emerge. The third stage is theorizing which includes sorting of data into themes. In this study, the funneling or collapsing method was used to identify relationships present between identified categories. [17] The final stage is re-contextualization which comprises the development of emergent theory based on the findings derived from the analysis of data by the researchers.
RESULTS

Participants
Of the 68 eligible nursing interns in the Qassim Region, 17 were chosen to partake from three nursing colleges whose ages were between 23 and 26. These participants were 8 (47.06%) males and 9 (52.94%) females; 5 (29.41%) of the students came from Buraydah College, while 8 (47.06%) and 4 (23.53%) were from Qassim University and AlGhad College, respectively. These interns have trained in one of these hospitals: King Fahad Specialist Hospital, Buraydah Central Hospital, Maternity and Children Hospital, Ayoun Aljawa Hospital, Al Rass General Hospital, and King Saud Hospital.
Themes
Three main themes emerged from the thematic content analysis, and these were treating inappropriately, feeling lost, and shocking from reality. Each of the identified themes is discussed below.
Treating inappropriately
All participants expressed their concern regarding lack of communication from the nursing staffs which is shown either by negligence or nonresponsiveness.
Sometimes when I asked them about the meaning of some abbreviations or anything else, they said: we are busy! Some days they ignored me and walked away when I was talking, they did not answer me, I am wondering am I invisible? (Ali)
The participants also feel that they were being exploited by various staffs through delegation of tasks which are not within the scope of their duties. Furthermore, the interns feel that the staffs understand that the nursing interns' primary role is mainly for their own benefits but not for students' learning. Some of the participants had experienced being refused by their patients because of discrimination, either because they are Saudi or they are just interns.
When other nurses saw me with my preceptor, they thought
The patients unfortunately until now refuse Saudi nurses or interns even when I gave the effort to talk and I build a relationship with them. (Abdullah)
Another issue being faced by the nurse interns is the lack in sense of belonging. The participants expressed that some of the expatriate nurses kept ignoring them, and at times, they were speaking in their mother tongue in their presence which impedes their sense of belonging. 
The dealing with non-Saudi nurses
Feeling lost
The nursing interns have identified gaps in the organizational structure, particularly in the training department. Specifically, the interns reported that there was no existing organizational structure for training, lack of communication between the administrators and interns, and ambiguous roles for the head nurses and preceptors in handling the nursing interns.
We did not see the objectives of training and the organizational structure. When we faced a problem, they said: "Okay, we will do something to prevent this problem to happen for the next trainees." I'm wondering why for the next trainees and not us, especially that the administrators were trainees like us a few years ago and they faced the same problems. (Auhood) The communication between the trainees and administrators was very poor and chaotic. There is no standard way in the pronouncement of new policies. Sometimes the announcements were disseminated in the form of a formal memorandum, word of mouth, or thru WhatsApp messages in our cellphone. (Reem) The preceptors do not know about their roles. Also, the head nurses do not know their responsibilities toward us. There were instances that the head nurse did not assign me to any nurse. (Omar)
Most of the participants reported that there is a lack of regular follow-ups from their respective colleges either through call or visit.
I spent a year [internship] Majority of the participants were disappointed to the nursing staffs because oftentimes the staffs were not teaching them due to lack of time, willingness, and sense of responsibility. 
In the first hospital during my internship year, no one has taught us. We asked several times in order to get information. The staffs either did not have the time or did not want to teach us about some important skills, even the administration of medications. I even overheard that the head nurse was telling the preceptor not to let me do any procedure. (Shoroog) They (nursing staffs) feel irresponsible for us. The preceptor knew I was assigned to her and my name is in the assignment
Shocking from reality
The nursing interns were much concerned about the inadequacy in the nursing skills of some staff nurses assigned to them.
One day, the preceptor taught me a method to prepare medication. Then, when I moved to another department, the other preceptor have told me that I've been doing it the wrong way (preparing medication). (Auhood) I was disappointed because when I performed the procedures in an ideal way which I have learned from my college, the assigned nurse told me that I just wasted her time, and we should do it the way they've been doing it. (Norah)
Some of the participants were apprehensive about the hospital's policy regarding the scope of practice of nurses. They were expecting that almost all of the nursing skills and procedures they have learned from school will be applied to their practice.
In our college, we have been trained to do most of the nursing procedures. The hospital's policy has some restrictions for nurses in performing certain procedures such as NGT (nasogastric tube) and foley catheter insertion. (Fahad)
DISCUSSION
This descriptive qualitative study explored the challenges and difficulties encountered by the nursing interns in select colleges of nursing in Qassim Region, Saudi Arabia. It is noteworthy that three themes have emerged from the thematic content analysis which includes treating inappropriately, feeling lost, and shocking from reality.
A supportive environment provided by the clinical staffs and faculty has a significant impact on the learning of the nursing students in the clinical area. [18] However, it is remarkable that the participants in this study reported that the staffs in the clinical setting were treating them inappropriately. Specifically, there is a lack of communication between the students and the clinical staffs. The students found that they were being ignored by the staff every time they tried to reach out, and at times, the staffs were speaking in their local language that makes the interns feel embarrassed. [19] The students also conveyed exploitation from staffs through improper delegation of tasks that are not within the scope of their learning objectives. Furthermore, some students had experienced discrimination from the staffs since the majority has an impression that all of the Saudi students are poor in English. [20] Furthermore, some of the patients refused the nursing interns from their belief that nursing students have limited knowledge and skills than the staffs. It is noteworthy that one of the most influential factors identified for students' learning is the relationship between the staffs and the nursing students. [5] The educators and clinical staffs should understand that students would succeed in a respectful environment, as the anxiety levels of the nursing students would increase in an unsupportive clinical environment which could lead to a hindered learning. [21] Furthermore, valuable characteristics of preceptors such as being dedicated and approachable are identified as vital for an enhanced learning experience, and supportive environments could lessen the anxiety of the students which may boost their confidence as well as their learning. [18, 22] Some hospital organizations have a limited orientation structure for new graduate nurses that prompts difficulty in their transition to practice. [23] This was evident in the second theme and that is feeling lost as perceived by the nursing interns in this study. Specifically, they found a gap in the organizational structure in the training department in some hospitals. Thus, there was an ambiguity in the duties and responsibilities of the preceptors and head nurses to the nursing interns as well as a gap in the communication between the administrators and the interns. It is noteworthy that the literature suggests that administrative policies intended to improve the quality of the clinical environment have a great effect on staff retention, and support staff and management were identified as factors that motivate nurses to remain in the hospital. [24, 25] Therefore, the existence of a lucid organizational structure with established policies and procedures is vital to promoting a positive practice environment. Another issue conveyed by the interns was the scarcity in regular follow-ups from their respective colleges. Similarly, a study conducted in Saudi Arabia found that only about one-third of the interns surveyed agreed with the presence of care and concern from the staff in their college, as well as with the easy communication with the internship staff every time they need advice. [26] Furthermore, the interns expressed that their preceptors were unwilling to teach due to time constraints and lack in sense of responsibility. [27] The major roles of clinical preceptors are to teach, support, evaluate, and protect the new nurse resident. [28] It is noteworthy that a lack in providing adequate learning opportunities for the nursing interns could adversely affect their learning leading to inadequate clinical preparation and a low level of self-confidence in administering care independently. [7, 22] The internship program allows the nursing interns to apply their sound clinical judgment and critical thinking in patient care as well as the development of time management and delegation skills. [26] It is remarkable that this is contradictory to the experience reported by the nursing interns that is identified as shocking from reality in this study. Specifically, they perceived that the staffs have unsatisfactory nursing knowledge and skills. [29, 30] It is vital that the administrators should responsibly assign the interns to qualified clinical preceptors with adequate clinical knowledge, skills, and experience who will play the role of being the coach and mentor to nursing interns as they transition from novice to expert in nursing care. Furthermore, the interns were apprehensive to the limited scope of practice of nurses as established in the hospital policies and procedures. They expected that most of the nursing skills could be practiced independently in the clinical areas. Similarly, a lack of opportunities to participate in hospital decisions was reported. The nurses perceived that there was an absence of nurse leaders in decision-making, and their top nurse executive was unequal to those of other hospital executives that hinders the acquiring of information by the top management about the problems that arise in the clinical area that needs to be resolved. [31] The study faces some important limitations. Although the study included a small number of participants, the researchers used simple random sampling from those who satisfied the set inclusion criteria from the three colleges of nursing in Qassim Region to ensure equal representation from each college. Furthermore, due to the small sample size, the generalizability of the findings should be treated with caution because some findings may not be applicable to the other regions in Saudi Arabia. Nevertheless, the authors establish the rigor of the findings in this study through member check by probing for feedbacks and agreement from the participants about the emerging thematic analysis by the investigators.
CONCLUSIONS
This study established the challenges and difficulties perceived by the nursing interns in Qassim Region in Saudi Arabia. First, it was found that they experienced inappropriate treatment from the clinical staffs through lack of communication, disregard, and exploitation from the staffs. Second, the interns perceived feeling lost because of the identified gap in the organizational structure in the training department of some hospitals, scarcity in regular follow-ups from the college, and lack of willingness to teach from the clinical preceptors. Finally, the interns feel shocked from reality due to the existence of some staffs who were found to have unsatisfactory knowledge and skills in the clinical area and the limitations set by the hospital policies and procedures in the scope of practice of nurses in their institution. These aforementioned results convey a vast need to improve the internship program for the nursing students in the Qassim Region.
Therefore, it is recommended that a joint effort between the hospital and college administrators with the help of the staffs and educators should be encouraged to ensure that there is an established internship program for the nursing students with well-defined policies and procedures. Furthermore, it is imperative that the nurse preceptors should receive training and certifications if appropriate to ensure that they are well prepared to teach, counsel, and mentor to provide a positive clinical and learning environment for the nursing interns. Further research is necessary on a larger sample size that involves interns from other regions in Saudi Arabia to establish the generalizability of the findings in this study. Furthermore, further studies are essential to explore the satisfaction of nurse interns, nurse preceptors, and college instructors with the internship program as well as to identify the existing barriers to the success of the program.
